
 
 

 

 

Customer information according to European Chemicals Regulation – Regulation (EC) 
1907/2006 (REACH Regulation) concerning the Registration, Evaluation, Authorization and 
Restriction of Chemicals 

 

REACH is a European Union regulation that was enacted to improve the protection of human health 
and the environment from the risks that can be posed by chemicals and, at the same time, to increase 
the competitiveness of the chemical industry in the EU. To this end, the European Chemicals Agency 
(EHCA) maintains a list of chemical substances of very high concern (SVHC) registered in the EU. This 
candidate list includes, among other things, the names of the substances as well as identification codes 
such as EC and CAS numbers. 

 

Article 33(1) of the EU REACH Regulation stipulates that any supplier of an article containing a 
substance registered by the candidate list in a concentration greater than 0.1% by weight shall provide 
the recipient of the article with the information available to him that is sufficient for the safe use of the 
article, but at least the name of the substance concerned. 

 
Based on the current legal requirements, we inform you about substances from the EHCA candidate list 
that are used in our products. We use these substances in our products, e.g. in lithium metal cells and 
brass flow sensors. 

 

For the purposes of Article 33 of the REACH Regulation, the following products sold by us are classified 
as articles: 

 

▪ SensoStar Heat meter 
▪ SensoStar C Arithmetic Unit 
▪ Flowstar 
▪ HCAe2 
▪ Gateway 

Volume measuring part 
Heat cost allocator 
Gateway 

 
 

According to information from our suppliers, the following substances on the ECHA candidate list (as of 
June 10, 2022) are contained in our products: 

 
CAS No. Substance name 

110-71- 4 1.2-dimethoxyethane; ethylene glycol dimethyl ether 
(EGDME) 

1120-71-4 1.3-propane sultone 

7439-92-1 Lead (contained as an alloying component in brass) 

12060-00-3 Lead titanium trioxide 
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